
Annex D – Feedback from Chessington Road residents 

Representation received 
Good afternoon,  
 
Re. Chessington Road, Ewell  
 
We today received your letter dated 30 October 2017 regarding the above and after 
having correspondence with my local Councillor due to the premature installation of 
the cycle lane signs and subsequent cover up with black bin bags. 
 
Firstly, I was deeply disappointed that Surrey CC decided to erect signage without 
notification, and then I assume following my local Councillor’s notification you choose 
to cover them up with black bin bags, which for your information are torn and are 
flapping in the wind. I just hope one does not come off and hit a car windscreen 
causing the driver to have an accident.  
 
Your letter and attached map are inadequate as they give no indication of where on 
the pavement the cycle way will be marked I.e will it be on the curtilage of the road?  
Noting that the pavement is not clear the entire length of the proposed route. For 
example the pavement is much smaller at the Green Lanes end and further up there 
are poles / utility boxes and a bus stop.  
 
I have serious concerns about the safety of cyclists on this route as most of the 
properties have drive ways and need to exit and enter their properties without fear of 
knocking over a cyclist.  
 
How long would these works take? Would be notified of when it was to happy 
outside our individual frontages or are we going to not be able to exit our properties 
suddenly one morning?  
 
The bus stop - where are the people supposed to stand? In the cycle lane? Is there a 
danger that there will be a clash between those waiting for the bus and cyclists? You 
say pedestrians take priority but what if a cyclist fails to see someone standing at the 
bus stop?  
 
I have been told that the council will not enforce parking over the pavement / cycle 
lane and the Police would. I find this incredible that the council would attempt to 
implement a cycle way and not consider how it would be enforced and pass 
responsibility to our over stretched Police force. Vehicles currently park on the 
pavement because the alternative would to be stop the traffic flow on Chessington 
Road and because there is mostly a clear metre so pedestrians / wheelchair users 
are not impeded.  
 
Can you provide your data from where you consider there are cyclists that would 
benefit this link considering it’s length and the fact that it is already on a main road.  
Where are the dropped kerbs to be installed? When?  
 
If I could attend the local committee I would to ask these questions myself but I see it 
happens in the middle of the working day.  
 
I would be grateful for a response. 
 
Yours sincerely  
 

Officer comments 
 
 
 
 
The Area Highways Manager has apologised for this 
mistake. 
 
 
 
 
 
 
 
 
The Area Highways Manager has clarified the nature of 
the proposal. 
 
 
 
 
Officers are not aware of any problems in this regard.  
The new route in West Hill runs past driveways, as do 
many other cycle routes in Surrey. 
 
The works would take approx. 1 week.  2 weeks’ notice 
would be given. 
 
 
Officers are not aware of any problems in this regard.  
The new route in West Hill runs past bus stops.  Visibility 
in Chessington Road is very good, so the risk of conflict 
is very small. 
 
Parking on the footway is already unlawful, and 
enforceable by Surrey Police.  Occasional footway 
parking is unlikely to cause any problems for the 
proposed new shared facility.  If it were to become a 
problem then the Local Committee would need to 
consider what additional measures to implement, subject 
to its priorities at the time. 
 
This individual link along Chessington Road in and of 
itself provides an incremental benefit to the cycle 
network as a whole and thereby an incremental benefit 
to the local community.  As further links are 
implemented, the network will become more and more 
comprehensive, resulting in increasing numbers of 
residents switching from car to cycle.  This benefits the 
individuals who make this change, and also local 
communities who benefit from reduced pollution, and 
reduced congestion. 
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Representation received 

 

 
 

Officer comments 
 
 
 
 
 
 
 
 
 
The Area Highways Manager has apologised for this 
mistake. 
 
Shared cycle / pedestrian surfaces have been shown to 
be very successful in busy locations.  The nearest 
familiar example would be the shared cycle / pedestrian 
route along Station Approach in Epsom Town Centre. 
 
In the past Surrey County Council, in partnership witrh 
Epsom & Ewell Borough Council, has implemented both 
shared and segregated cycle routes.  Segregated cycle 
routes have a dividing line between pedestrians and 
cyclists – for example in Pound Lane outside Epsom 
Primary School and along the path behind the Ebbisham 
Centre.  Experience shows that neither pedestrians nor 
cyclists show take very much notice of which side of the 
dividing line is intended for them leading to frustration 
among both groups.  Shared routes on the other hand 
can be used flexibly by both pedestrians and cyclists. 

Representation received 
Dear sir  
 
regarding the above proposed cycle link along chessington rd ewell my main 
concerns are listed below 
 
1, Most of the properties along this section of rd have driveways and if cyclist are 
using the pavement at speed this will be very dangerous when cars are pulling out of 
there driveways. 
 
2, There 2 schools along chessington road and in the morning and in the afternoon 
this section of pavement is heavily used by young school children and this will also 
be very dangerous and more so now the winter is here and we now have dark 
morning. 
 
3,There are many local shops at the end of chessington rd and these are used by 
many elderly residents who cannot get to the bigger super markets and this will also 
be very dangerous for these older and more venerable residents. 
 
4,Were there is join use of the pavement on the long mead rd ewell there are now 
clear marking to indicate were you can walk and were you can cycle and would this 
be the case along this section of pavement. 
 
5, Please also remember that ewell west station is at the end of chessington road 
and once again this is a very very busy section of pavement for commuters in the 
morning and from 5pm onwards and once again the dark nights are here so it will be 
even more dangerous for people using the pavement. 
 
Many thanks 
 

Officer comments 
 
 
 
 
 
Officers are not aware of any problems in this regard.  
The new route in West Hill runs past driveways, as do 
many other cycle routes in Surrey. 
 
Shared cycle / pedestrian surfaces have been shown to 
be very successful in busy locations.  The nearest 
familiar example would be the shared cycle / pedestrian 
route along Station Approach in Epsom Town Centre. 
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